3Mbx309gbE0swmGo
XX-XX-XXXX

bo8g36Hmegdol 360836g9mgsbo 3oMmdgdo
#FXXXXXXXXX a96965¢0mMo bgendgztmergdols dg9dsepgbgero
Lglbol bgerdg3crmengds #XXXXXXXXX-X

Lgbbol badbmEgbdm 3565339000

* Ba3OM396G™ 2565339000l 3030: oJloGmgdmEo
* P00 BadOmm39bGH™ 2ob5339m0: X%

* 99399dGIO0 LE3OMEIBEGHM 39653379000: X%

130636bHo batrxgdo

* 4m39@wm»30996M0 9965396900 (060050 M5Bb+30m396¢0+©sbw3930): X

* 350000 0l F9653sbo: X erotmo

* ©5H03930L 00MGIMgds: X M0

* Lglbob 253990l 50B0boLEHME0WO A5LIBEYWO: X WMo

"3000Lobgwo  Bo3MgodH™  LBLobxm®Isgom  B30MOHMEB  0bxzm®Isgool
dmdogdolmgol: X esto

* 503060LGHMHE0E MOR6MT0 QoILIBEOYWO: X 60

bbgs bobgewdg3Gyegdm 0bxgm®As3os

* Lglbol 0560 Msbbol MmEgbmds: X wsMo

* Alglbgdeol 096 49LEBPYWO FNE060 MIBLOL MEYbMds: X o

* Lglbob 3ogs: XX-XX-XXXX

* Lglbol bgen8936Mengdols dmddggdol 3os: XX-XX-XXXX

* §obLHm90000 oxsM30L Lozmdolom Jgoqbl gosbol ImdgbEHdo Lylbols bstbgb
doM0mMO©  MbbsBg  B0dsmomIemo  mabbolb:  2%-b, oy bgedg3eegdols
©oLOMWYdIEY IMRIBoos 24 ™399 dgBo; 1%-L, 0¥ bgedg3OIEgdol
LMY GdIY IMPIBO0S 12-05b 24 13999 39005; 0.5%-U, 099 bge 930 gdols
©oLOMWYOIEY IMRIbOos  6-sb 12 3909 355 0%-L, oy Lglbol
b9 3936930l EalMMEgd59g IMBgBoWw0s 6 1399 350s.

" 3009b5GHIOLWM  3oYIWIFOLYOIDY:  30MZIL  IWOFIRIGOWIPNX  LIbY
X903 2960LsBM3Mgds X wsMol  mEgbmdom, bmwem  ymgger  dmdg3bm
39IPOI3G0WGOIM  EIHY - o3 GOo oMo MIbbol/dgbsdsbols X%.
005300MMmMs©  dmIEg3bm ©®YIdBY ©ILLOOELO  30MYsLHIBHIbEML  MOMMTs
M9b6Md53 56 MBS R90095F5MdML b5MBg60 doMoL 0.27%-15, bragom 35055009(30¢0gdOL
©50Yygd0@sb dol LUOM  5IMxbgzMsdg 39MH0MmPI0  ©30LMYOME0  boGxgdol
X5099635 3353 - J0d0bsMg bsBIbO J0M0MIEO MBbOL 1.5-059 MmgbmdsL.

* BOWb3gmymaol  33cogdol  Logmdolom:  MBEOWB3gmymaol  LogoMsgzbm
00690 gd0ol X%.



b9wd936megdol  360d3bgemgsbo  30MHMdgd0L  (33¢ogdols  99dmbgg3sdo,
dmdbomgdol 0bxgmMTomgds Imbgds 3310353 509653 gd 2 (MmM0) m300m
5067, bbgs LEx3EbIBLM 3OHMPYJEHOL Folol BOHOL Fgdmnbgzgz5do - 5Mbs3gd gMHO
030 5©Og Im3g  AH9JuEHeo  99BYmdobgdom. bmerm  obgmo  (33eogdols
3956bMM309egd0LLL, Mg 960 0fj393L bgerdy3Gmegdol 360d3bgermgzsbo 30HMdgdOL
33X0EgdsL, Aglbgdol 0bRMOI0MYDS obbMM(309(Yds (33¢0gdsdy 10 (5000)
15T PO’ SEY.

* 80dbdoMgdganl  (ALglbYdga(9d)l) MBEgds 5g3L Hotoyobml 369EHbBos
3oAlglbgdOL s s FGLadsToLlMdOL Y3sMEHTYDEHT0 Bg30c0, 1O30LMBIWO

Domomdomo, LEHBIOEMo F9MHowmdomo b gugdEOmbreo gm®dom (9.
RmbESBY - Complaint@crystal.ge).

39939600 dMmIBTsMIGOGEDM30L  LoboMPGO™M  0bBMOTo300L  Logo®mgzguomls
96H™36m0o 35630l 399839M LS - www.nbg.gov.ge/cp s 3bg bsbbg - 0322406406.

“259LgLbgdgeo* "Augbbydge(9d)o/fs®dmdsygbgero”

Potm0mBs9bgero:

0963H0%53035300L 9aLbHYegdge0O: / bgadmfgeros /



mailto:Complaint@crystal.ge

3Mb6x8009630smeo
XX-XX-XXXX

#FXOOXXXXXX 296960960 bgedg3@megdol 99dsagbgero
Lglibols bgendg3@meergds #XXXXXXXXX-X

1. bga8930negdol dbotmggdo
1.1 95dbglbgdgero - bl Fozmmbogobsblm mGmasbobsios “3MolEswo”; bsogbEH0xs03sE0oM JMmo:
212896570; 0160000900 FobsFoMr00: J. §ms0Lo, 50395L Jobs #22; B5dEMdM030 doLadstmo: XXXXX

1.2 Abglsbgdgero - XXX XXXX, 00960002100 30bs356:000: XXX 335d@™d6030 dolods®mo: XXX, 306050
Brmdgemo: XXXXXXXXXXX, sdsqdol 00060000: XX-XX-XXXX, 3:md0ow6o @gmgnmbol bmdgmo: XXX
XX XX XX,

299Lglbgdgo s  Abgbbgdge(gd)o  (00s3MMYMs©  Y439wsh Loog GHg®mdobo ,aLgbbgdgero®
50b0dbmos  IbmEmdoo  Mogbzdo, mMdzs bywdg3mmgdom  goblabrgmmos  1-Bg dgGo

dLglibgdge0o, 4mEolbdmdl gggars dbglbgdganl), 300gdm Fobsdgdatg bgadg3trvyargdsl 899gyby:

2. by dg3Ermemgdol Logsbo

2.1. Hobsdgdstg bgwdg3mmegdol Logdgeby godlglbgdgaro aoligdl dbgbbgdgw by bglbl, bmenm
dbgbbgdgeo 0oL Z5EIONIENGOIL  EOMMWIE S XIOM3Zbs  TgolBEml  Hobsdwgdaty
bgwdg30vgdoms s 58539 bgardg3dargdol 2sbygmaqgeo bsffowgdom (1sg3LsMmo, obsMmm(gd)o)
2099LbgdEIOL J0ToM b530LMO 35¢EYdIEGdYDO.

3. doM0msEo 306HMdYdO
3.1 bgbbol 36033690356 306:MBIOM (0793L5M00) JMmSE slsg37g FBOLIBOZMGds FgdEIR0 S0MMdYDO:

3.1.1 ULgbbol domosbo msbbo@sd dolswgdo | X ws®o

56bol mgbmds:

3.1.2 4m390m309960 La3OM396GHM 396533900: X%

3.1.3 bgbbols BoBbMOGOMDS : 29bsgbodo d0momMgdME0o Lglbbob
d0HbMdOHOMdS

3.1.4 mBOHMbzgymgss: #XXXXXX

3.2 535390000 306MMBJB0 S OBBMMHTdE0s:

3.2.1 Lglbbob o390s:

3.2.1.1 @6s6dgdo a53990L dgdmbggzsdo: o) 3MMEgbEGHOL ©aMmoEblzs bgds go39dMwo  mabbol
096md0@6; B) BHMIEAGOOL go390s bgds Ggmsbbdgdmao @®mabdgdol ggadol/emddgdol dobggzom
(5bgoOb sOLYdMBdOL Fgdmbgzgz5d0), 0853OHMMESE Ym3zgeo Fobs GHMIEIoL 30HMdIdOL ALglbgdarols
dbOHO0EB LMo JglBrmEgdol gdmbgzgzsdo. @) Lalbol IxIMZOL JMIR0I0 AIBMEOIIDS YnZJEo
G560 253900L5L 2539099 9OHP0B MobbsBY; ©) 3odLgbgdgwls WgBEgds 593L 56 gob3gl/dghyz0G™mUL
G560l o905, 00 Fgdombggzsdo ¥ ©I0MPZ3s  GHMBTGOOL  go39dolmzol  omJdo  ob
§0b659gdsMg bgedg36mvegd00 sbLsBOZMHo MHMIgerodg 30MMmds.

3.2.1.2 dbglbgd ol dbstgl gmbyg dg@ 0 3060 sGLGdMBdOL Ggdmbggzsdo, Lgbbol goigds bmMEogwgds
dbglbgdgdol hsdMmbsmzsedo Hoyom 30039 306By.

3.2.2. Lgbbolb ©oxsM3s by gbbm®mE0gw®gl MsbsMmo  Lglbol  sgsM30L  AMsgz030L
dobgz0m, HMIgeois HomImeygbl o3 bgewrdn30¥egdol sbsOML s gobyymaqe bsfowb.

3.2.3 La3OHmE3gbGHM LoMagdIWo 056g5Mm0Tgds LHIMIOGM 3OMPNMIBH0M LoMPIOWMdOL B5JEHOWOO
©9qd0L dglsdsdobs, Herow®ma 365 EMaBY, bmwwm 653056 fgwrofoTo 366 LIBY 49968500 d00.
Lglbby 3909950530 gd0lL Jgdmbgg3zsdo sMoEbwmo LadMmigbdm Lotygdgwo ymgzgwmazol dg@o
096905 96O 365830330 J00MIIME Ls3OHM(39BGM LotRRgdYE Y.

3.2.4 Lgbbol sxsM30L MsbJ0dY3MMds oMol dgd@ga0: bgbbol 4539doL  sEdobobEMsEomwo
3900LsbEIW0; 30MPoLsGHIbM (SLgMO 35 EIIMEYIOL SOLYdIMIOL Fgdmbggzsdo), oMoEbywo
L53OMEIbEHM LEMAGOGEO, LoEsBPZI3M boMx 0, Lglbol JoMHOMEO MBbY.

3.2.5 ovy dbgbbgdgel 943l Modmgbodg dqlslimegdgwro Lobgbbm 3segdmEgds, bmerm dobo
IBOHOIB A5bEOWO Mbbs 56 ML Lo3dsMOLO GOMDBY BB Z9ITMBUYI0/35YIWIGOWIIYO



35EYOIMYWgdol LMo  dgLolOMEgdws©,  dbglbgdgwo  MREgdIMbowos  M3000mb
2396LSBOZOMI/EBOJBOMML 35 IIMGDOJOOL  EIBIMZOL  MOJomMds, M3  dgmOwos
2396sbmOE3ogeml Lybb(gd)ol EsLHGIMO MBHBOL FoEIBEOLLL ASTLYLLYdEEOL Logowroserm Jugerdo,
1393056 25653boEBY bgdmfgHom. vy duglibgdgeo 56 0LsMRJdWdL s0bodbmmo »gwgdom,
299gLbbgdgwL 9603gds MBREGISTMBOEIGdS 3035@  IbLEBEZOHML  Abglbgdol  ZoEEdEgdgdoL
F9LOHYgd0L BHOYOMMBS (3MO0MOOGIBHNIXMBS), 564 35cTBM035® 250FY30G™L, 0¥ Mo mEgbmdom
©5 OHMIgE 30 MJEH0 ©353806090I0 356056905 L0BIGML Tglibgderol dJogH Bowo mvy
Mb50M 5635G0LFMOHGO0m goobowo Mbb(gd)om.

3.2.6 dbsMxg00 Mobbdgd0sb, Hd 673doLIogMmo s®bOL 3gdzgmdom Lgbbol Hoblitgdom (bsfocrmdmog
96 L) LHBIMOP MIBBOL AoIBEOLLL AsALYLLYdgo TbMEmE 08 dgdmbggzsdo dmobgbl
Lglbol  {obliMgdom  ©oRsM3sL, v  Abglbgdgwo  FagMowmdomo  gbabogdoo  Bodsrmogl
399L9lbgdgEl. Abglbgdcobmzgol 3bmdowos, MMI Bg30M0 AsbsEbsO 56 Bsomawgds Lomsbsm
Pobom 39390090 Bmmbmgbo, TgLodsdolo 3MM3IBGHOL  IMOEbIs AsaMIgErEgds dmddgwo
305530308 dobgz0m, 8993009009 JoMOMIE MBbIBY s 3M9BHYEBOOL sOLGdMdOL Fgdmbgggzsdo
2°9L9lbgdgE0 M930LMREEIDS 35LIHBOLITRIOLMBOLYSE.

3.2.7 bgdg3mmmgdom ghmnbyg dg@o duglbgdeol s®lgdmdol dgdmbggzsdo: o) mommguyeo domysbo
§9680oygbL 5dLgLbgdEol F0dsm LmEoEIGHWE IMZowgl bgwd)3MrEgdoEsd s8mdobstg
39O gdgdHY; B) 00539 byewrdg3mmergdsdo BydoldogHoElzwowgdol dg@Eebs bmMEogwgds
(3300gdol dglobgd bgedn3m¥gdsB9/sbsMmm(90)BY 4y39es dosmgsbol bgadmfigmol aBom, Fomws
259LglbgdEol FbGOD FoTLGHOZ0 (330EgdOL MBGdIOL A9TMYgbgdols 6 bgewrdy3trmewgdols 3.2.6
3996dBHom om3zsemolifjobgdmmo FobliHrgdom bsfowmd®og sxsm3zolsl Mmon030l (33e0gdolsl. 53
35655369 M3gMo3E0sLmsb ©s35380Mgd0m Mmommgmwo dbgbbgdgwo s60Fgdl Tglsdsdols Lbgzs
dbglbgdge(gd)l MBErgdal T30V  E0TO3EMMMWSE  Y439ws  dbgbbgdeol  Lsbgwoom
23965bmOE0gml dgLsdsdolbo dmgdggdgdo, Moz 2wEolbdmdl, MmmOmE mobbol dg@Eebsl, slggg
obLHMgd0m  Bofomd®mo30  ©ORIMZ0L  FobEbogdaby s FY33wro  Mexk03By  bgwdmfgmol
OBLYOSL.

4. IbsOgMs MBEgds-0mzsegmdYRd0, 35LMbolidygdermdgdo

4.1 3bs09900 35¢0dEbo 50sb:

41.1. 503356  3mb6x80Ib3osmMEMds s YBOMB3gwYmb  3gMmLmboGo  dmbsizgdgdol
MBogOMbMGdIOL 45M96F09d0. 00530MHMMEs©, 3MbR0WIBE0SOMBOL IMM3I39 6 doboboergds
MBOHMB39wymzol  dodfjmgdeolbamgol, dbglbbgdgwo owmGoonwo 3o6Hob  dgdmbggzsdo dobo
3oMGHBoMOHOLIMZoL  Hobsdgdatg bgwdn3Mvegdol  BoMawgddo ©sd3s39do  0bxm®Ts300l
239399s.

4.1.2. dbsmggd0 00gd9gb 35O GdSL, HMB Fomo Loddosbmdom o6 594569096 bgasEoMe 4o3wgbols
93MEMA0996 5 BLMEOSEMRSMGIM.

4.2 dbgllbgdgero 350 YIY0Y:

4.2.1 358L9Lbgdeol BMMbMZboIL AMmbogzM e 350530 (5M159230569L 5 EOLY), HoMBMoobml dolo
Logdd0sbmdOL saLOb3gEo MIMBY6EHJO0 (Jo0> FmMOL, BobsblyHo M 3MIgBEJd0, bywdy3megdgdo
5 5.9).

4.2.2 9obo gobsblyMo b JmbgdMogo dEYMIsMIMBIOL  F999MgLgdoL, 56 0da35M0  LogMmbol
3MLYIMBOLSL, 53bMdML godlgbbgdgwl s  [oMmBMoyobmb BoEHIOOMO A3MBEH0gd0, GHMIJEbog
259LglbadgEro J00Bbg3L s35305gMBOWGIWS;

4.3. 3bglbgdgo Msbsbdss s 0PIIL 35w YOMEGdL, IMT:

4.3.1 9ol 69330D03Hg0d0 FoPOMYOMWO FMBOWMMO GHJgambol bmdgho 96/©s gagd@®™mbmwo
BB (0500 Mo, Lylbobigsbszbsdo J0MOMYGOE0 ger. GMbEs) 99mygbgdye 0gbslb 3sdlgbbgdarol
0096 Fbmsb 39300 YdOE 96/s BHgJLGHMOO 0bRMGTo300l JobsfmEgdars. gogbsgbowo
393Ymdobgds Aglbgdeolsmgol BsdsMmgdMms© 0m3wads F9EYmd0bgdol goa®ogbols moMowowsb
dgmeg ®qL.

4.3.2 3dbgbbgdgwo dmdomo bmdMoL (33wowgdosb 3 (Lsdo) IJoswgbEsMmwo Ol gssdo
0900@mdo0  53bmdgdL  450Lglbgdgel sboew BmIgOL, Fobsswdwgy dgdmbggzsdo  gsdliglbgdgero
MBEgdL 0GH™Z9OL 5©0b0dbmwo bmAMOL bgs dmdbIsMgdgeHg IBOMGIOLSL, 53 IMIbTsMYOJ b
Bmdmol  39M0x0300900L 8999y,  9dmdserml  dLglbgderol  dmbs3999d0@b  MBEOMgdEo
A9wgnmbols 6mdgeo.



4.3.3 ©Md0oMmgdoLsl duglbgdeols dmbs3gdgdosb GH9wgxnmbol 6mdGmol sdmdwol dgdmbggzsdo,
209gLbbgdgEo Mez30LMBEEIds AuglbgdeEolsmzol LogswYdMmE JobofimEgdgwo 0bgm®mIszool
39@ Y0693 md0L 4o8m FoMImdmdowro 3olvbolidygdemdoloysb.

43.4 1BOHMB39wymxgl  2sdlglbgdwol svym3gbgdger 0bxm®domgdsl dol oMo Imbs3gdgddo
(LobgEro, 33560, FoLETSMMO 96/ 25ALYLLYdGEMD sOLGdMO bbgs 6gdoldogMo CbRME@Ts30s), sb939
dbgbbgdgo vy 0MMOEOMO 30005 - ©sTsBHIdom ol sIBMIBIOWGOMI6/d9695303056
09L531M006M998096/0MYJBHMMGO96/35MOEB0MMGOMB,  ©s39300Mgdom  Bgdoldogmo  (33e0wgdol
296bmM 309w g0l 99dmbgggzsdo;

4.3.5 03bmdL 99992 0653MmEOTs300L 3603369 M356 Hol3gdML s35380Mgd0m: 5) 00 Fgdmbggzsdo, 0wy
§0b59gdsMg bgedn3mHmadom  dom35¢olfobgdmeo Lgbbol msbbs obolsBwzMgds wWEbmmemo
350G 0m, dbgbbgdeolsm3zol 36mdowos s Romogolgdymo g3l dglodsdolo LogoswEm MGolzgdol
0MLGOMBs, obLsIMMOGRom 08 Tgdmbggzsdo vy dobo Fgdmbogmgdo BoduoMEIds gom3bomen
3oASdo  (so). d)  [obodpgdoty  bgardg3tryargdom  asblobwgMmer  gssdo  bgbbol
50653 mdOL  Fgdmbggzsdo, godlgbbgdgwo wawgdsdmbowos dbglbgdwolbs ©s s®LgdMdOL
d90mbggzedo bgbbol BOHMB39WwbIYgMBe© A5x3MmMTJOME0 bgedn3tyagdgdol dbatggdol dodoMo
d9Lods30LO  LOFoMmDoHoMmTMgdol ofYgdol d9dzgmdom Yooms oML 3500 J0dE0bstg Lodsbzm
3625600900, 115300MYd5d0 sOLYdIME 1IMSZ3-MAMe3 JmbgdsL s MomMbMzML 53 Jmbgdol odmwgdomo
900 MgoE0DBs30s.

4.3.6 dbglbgdgo 53bogdL, MM 5) 56 SHMMEFOYWGOL/ABBMOFOgEGdL LoddosbmdYIL, GMIgems
Bo8mbsmzo0  99bmoglgdMmos 3903390 DBY  https:/crystal.ge/adb-pial/. s0bodbyo  IgbBo©3s
9mgdgogol 0d dgdmbggzsdo, omvw Lgbbo 8o0bbggzs sBooL 2563096 gd0L d5630L90 Fmborro
MHgbOLOL 9399 29399MWHE S 5B TBMEIOL MIMBIBY FoABglbgderols TBOHOEIL QobbMEMF0gEYds
adbgbbgdeol 0bxzmMIoMYds Fobsdgdsmg bgurdg3megdsdo domomgdve dMmdOEMMO GH9wgnmbol
BmdgeByg LAL TgEYmdobgdol I9dgzgmdom. dbglibgdgero 5939 s@ILEHMMYOL, M dob bogdosbmdsdo o6
049b90l/g00m0gqbgdl 35393ms 96 0dgd0m FOMTsL, MoE 93MowrEos bodo®mzgerml dmddgwo
396mb3gdemdom s dOMIoL bogMMsdMEMmOLM MGYIBoDsEooL 3mblzgbzogdom: #138, #182, #29 s
#105.0) 56 sLMMEgdL/dolMegdl 00 F5EIdWIGOJOL, o3 290035 olfobgdmeos Fobsdwgdstg
b d9360gdol ©65MHT0-©s3EHIOO0MNO 30MMBIDO S 3500JO0 (S1gmOL sGMLYdMdOL Fgdmb393990).
939990 43939640 9mgddgos 08 890mbzg3580, 1) Lglibol MmEYbmds 50gdsEgds 3000 M.

4.4. 259LgLbgdg0 Z5XYOEOY:

4.4.1 mBOHMB39wymzol 30dFmgde(9d)obamzgol (sbgmol s®lgdmdol 99dmbggzsdo), bgwdobsfzomdo
3obsomlb  Abgbbgdgemsb  oxm®mIGdMwo  Fobsdgdstg bywdg3megdol MegLoMmMo s 53539
bgwdg3eregdol  sLErgdo 00539 BMOTom, Mo BMOT0MSE  FoBMOIJdMos  AbgbbgdgEmsb.
50b0dbmol  MomdsBy  glbgdgwo  sEoLEGHOHGRL, MHMI  Fobobfa® o0dbs  0bgm®IoMmgdIMO
209gLbbgdEol IbOHOE-H.

442 ULgbbby ©535¢056900L  FoMIMIMdOLMbsgg, o8moyggbml  dbglbgderols dog®  dolbogol
90hmgdgmo  bs3mb@oddHm  0bxgm®dsgos @y Abgbbgdgenl, sggg  9®LYdMBdOL  Fgdmbggzsdo
1bPOMb39wygmaol  J0dfmEgdgel (000300900,  03m0930L/30053bmdol  Logbol  Tglsgomdy)
395¢3)400bmb 50b0dbero 45Mm59mgdol oYMTLmD ©35300M9d0.

5. 309¢396%0o(gd)ol gsBbomzol 3HMmEgEMMS

5.1. dbgbbgdgero »gwgdsdmbowos JodsGmml 4odlglbgdgwl 3M9E9bboom (bgdoldogMo Bgdomo b
0900 mdomo 2963bsqds, OMIoms3 dbgbbgdgero 2500mbo@ogl M3054mBowgdsL,
QM mbHIGOEMBSL), HMIoL IR0JLoMYOOL G9dmbgazsdo godlglbgdgero dglmagzsBgdl 30MgEHabbool
055304606l LbEHObIOGHMW HaMowmdom 96 gugdEHB™MbME BT s 99 GmEGdom 36MgE96%Bool
96960Lbmsbsgg sbgbl dobo FoEgdol sLEHNMGIL  (FgMowmdom 6 gargd@BOmbaes).
abgbbgdgl  3G9GHgbbool  gwgdBHO™mbawo  BmEGIom  oxoJLoMYdOL  Tglodwgdmds  5g3L
209gLbbgdEOL gEgdEH®MbME olodsMmby - Complaint@crystal.ge;

5.2. dbgbbgdeol 30M9Egbbool gobborgol dodlodsgrMo 35ss 1 (9Hm0) IJsergbsGmwo m3g.
369396D0osL  gobobosgl  258lglbgdaol s8¢y s TgLodsdolmdol  ©Y3MEGSAgbGH0, GMTgwos
35b9bolidygdgwos 309EHbB0gdoL  4obbogzol 350gdoL 3oLy @S 3MYBHEBOGdIOL  gobboegol
36MHMmEgMOoL  dgbobgd  0bgm®dsgool  bgwdolsfzmdmdol  MBMMBlgwymesBy.  3M9EH9bBool
296bogol 99093900 ©sym3bqdEog 9ibmdgds dbglbgdgel 36M9Egbbool sgodloMgdol dgmmeobl
0©96G1H0 BMGIom.


mailto:Complaint@crystal.ge

6. by dg3eregdol Bgfyggadob Lagrdzegdo

6.1. 253L9lbgdgmo MBWYdSIMBOWos (35¢dbMog5 gfiYy30BH™mb bgwdg3Bmwgds s dmmbmgml
dbglbgdgels 98539 bgedg3mHegd0sh 458m3Eobsty BMEsEO 35¢EYOEgdoL Ivym3bgdgwog,
350059 50MY BIM3> 08 dgdmbzg3zsd0, Mvy:

6.1.1.  duglbgdgwo 96 HbBOMB3ggmaol  dodfimgdgro  GMmdgwodg  3oMo, b domo
MR g053Mmbo(33gId0 9M39396 Tom Joge godLglbgdeol Bodstmo Bogzolit owgdEgdgdL;

6.1.2. 25m5M9Lgds bgbbgdeol (56 s3@gdoL, sbgmol s®bgdmdol Fgdmbggzedo) gobsbbvmmo
900aM35Mmgmds o LoggMmby 899796905 35¢YOEGdGOOL X GOMZsb TGutrmeEgdsL;

6.1.3. s30wo gdbgds  dbglbgderol TbOOEI T3sMo, MLFMMO  0bgMmGTszool  Jofm@gdols
209gLbbgdEobmzol;

6.1.4. 35650030905, D06 b VOMYOMEgdOm TJFOMPYDS YYHEOWD63gEYmaol bogsb(gd)o s
o 8mbgds uglbgdwol FbG0WIL BsbsEgEds/8g3L0ds;

6.1.5. Abgbbgdol IbGHOWL s0MHMZg35 Lglbol FOBOEMBGOMBS;

6.1.6. 9339005 3993000905 Abglbgdaols 3530390 56 B3obBbgls 59&H03900;

6.1.7. dbgbbgdgaro 56 dgolimrvyegdl 4.2.2 37164&HT0 J0m0m I 3560EdwEdL;

6.1.8. 5000 96905 LlboL goobol F9msbbdgdwyero 350(9d)0l/aMms83030L MM3939L;

6.1.9. dbgbbgdgo WML gobogboadl (39edbMH0z5 Fgmoz35HBgdMe bgwd)3MrErgdol 330w gdgdLo
96/qs 0537090bY.

7. bgs 3060HMdgd0

7.1. §obs8gdstg bgardg3mrargds dosersdo dgol dbsdgms doge dolo bgwrdm{gdols 8mdgb@owsb;

7.2. 6900880960 53530 56 330 gds F0bsdgdamg bgwrdg3Hegdol 306H:MdYdT0, dogrs8os 1) 0Q0
A9 gdmE0s §0b59IdsMg bgwdg30rmEgdol Mol o330m.

7.3.  bgwdg3mmegdol  300mdgo0L  owdbM0350 (330w gdol, o3 3om3seoliobgdyaros
by 39301 gdol Mo3LMMOm, Lsxd3zgwo Fgodwgds gobgl, oo dm®mol, dugbbgdwrol FbMoEsb
390035530 JdoL 063 gbLoWOMds (10 Lsdwdom ©Eg 6 3006 3gMmom@do) ob/@s  bgbbol
d0BOEMIGOMBOL gl gdMDS;

7.4. 358L9Lbgd ol ogH by dg3mmegdol 3o6HMdgdOL 330egdol 39¢dbM035¢ gbbmM 309w gdoLsL,
0obslfoto 89¢39ymdobgdolizsegd)angds 56 8mddggdl 0¥ (330 gds bmMEogargds dlgbgdarol
LSLOM IO M;

7.5. §0obs8gdsMg bgerdgzmvyergds M990 gds bods®mgzgurml dmddgwo 396mbdwgdemdom;

7.6. 3bs6goms ol Fomdmdmdowo 6380LdogMo ©szs Mbs 350sfygl bsmgoms 8gmsbbadgdoo.
7.7.0b5gms  99006bIgdemdol  dgdmbggzedo  ©ogs  aobobowgds  LadoOmggwrml - bagMorm
LobsToMMEmgddo  9b/@s  LogdoMmzgaerml  396mbIgdemdom  goblobwgMver  MxREgdsdmbogn
mO56mgdTo. 535L00b, TbsMggdo 3msbbIIdom, GMI 30M39w0 0BLEIBE0OL Labsds@omwmls doge
3°9bgbbgdEOL  LabaMPPW™E  FoEIOYWO  FoEY39HOWIDs  dodggrwo ogbgl  sYYgm3bgdEo3
50LLOYGOMSE LOoMMZYEML Lsdmgseogm LadMHmgbm 3mgduol 268-9 dMberol 1 36H0ds bafowols
d9L50590bs.

7.8. bgwdg3mamgds  89039b60wos  Jomomwmar  gbsbg, mobsdsMo  dogrol Igmby mM  0©YbEHO
9359930050, MY gHmMO 45593995 Aglbgdganb.

7.9. 08 999mbggzs8o, 0 35s§Y4393 L Jolim "3GobEse"-8o 595 0 03 BmAToc MBbols

396m53L7gdsL, mbmgm, 5936mm J3gdmo dmEgdme FsaMmmbomgdol EgdliGL ©s somzserolfjobmo:
Lls dolie " 3@0liEseo” 56 sGol ¢roEgbbo®mgdmemo 83630 s 3563096 3sblbgzsggdoom AsliBy 3GME3IE©Yds
Abyddo BYsTbg3gmmdOl M971000. oo go3mGH®MIdOL Bgdmbgg3zs90 mdagh dgledwrms 396
5006MbMmo Mg3960 csbbo.

8. dbstgms bgemdmfigmgdo

“o99LglsbgdgEo* "lglbgdgeo/fFatdmdsygbgwo”

§960mBoygbgaro:
0096305035:300L 9aLOHMEgdgEo: / bobgaro s 33560 LEs /




