3Mbx0©9b30seMo
by 8936egdol 360dzbgenmgzsbo 3oMmMdYdO
©sbHMEo 35dslvydols byedg3Meemgds #XXX
05M0wo: XXX

0535gols badMm3gbdm 39653390
. 0535L194ob LadMM39bE M 965339000 BHodo: odloMgdmwo
. 05351994ob Heror®o LodMmEgb@m gobszzgmo: X%
. 0535194ob 95399 BH MO0 LadMM396G ™ gobs3zzgmo: X%

50656l bstxgdo:
3905L5b5 Y00, HMIWOL ©H353905L O MTsLwgJol FREIMBGEIOL BolisMygderm©

309X 90 33MOHZL SbgbL MsBslvmdols asd39do:! X

bbgs Lsbgewdg3ermegdm 0bxm®as3os

. 053519940l 9OHNX JMoO Fgbs@sbo: X

. 059519940l 350s: X 39

. dmdbocmgdgenls 56 593b bgerdn30rmeEgdol 3500sDYg 5Mg 99Y39@0L MBEgds.

bgwd9360gdol  360d3bgwmzsbo  306MMdgdoL  (330wgdol  d9dmbgglsdo,
9cdbdsMgdeol 06xmMIoMgds IMbgds 33K0wgd53g 99653 gd 2 (MEI0) P30 SEGY,
bb3s Bogobsblm 3MMEwJEHoL Bsliol bBOEOL Jgdmbgzglzsdo - s6Mbs3wgd gMmo ™300,

5069 dm3wg G9dudeo  dg@Yymdobrdom/gergdBHambmwo gmbGom. bmwm olgmo
330 gd0L  2obbmM309egdoLLL, Mog 9 0fj393L bgwdg3Oyegdols 360d3bgermasbo
30000930l 33W0gdsl,  GmdbIsMgdol  0bgmMmBocmgds  gobbm®Eogwgds

330090599 10 (500) 15FMToM PO’ SEY.

Pobolifoo T93Ymdobgdol 35YdMEds 56O  sOLYDOMOL, M) 30MHMOOL  (330Yds
bmM 309w @905 dmdbTo6r9deols Lobotygdem.

= gbm@o 35 BHom  2obmoglgdicmo  gemoo  Lablmgdo  BmdbIsMgdgEls
9600936903560 Golgol fobsdg sgqbgodl!

= 35mBHolL  3MOLOL  (33e0Egdsd  gLodEMms @M  FoBMbodEo  LyMRRIOIO
9609369036500 99o8306OMU.

o MHoL Jgbsderm Ferom®o 15%-0560 99994s®gdol Jgdmbgzgzsdo  do9basM0dgdmwo
05356vJob 9839dGHIM0 LadOHMEIbEG ™ 296533930 0dbgds Faromeo X%.3

T 3505bwdol IgEmdgEro 30Bo3Mmo 30Mob 9gdmbggzsdo.
2b5g4oMm39emb LogsoLabsM 3nEaJuom EsYIBoWO MEIbMdOL Tgladsdols.
393bevy® 3o Eodo msdalivydol 4oigdol dgdmbggzsdo.



= 090509 dol  AREMdYL  MRWgds  9d3l  Hotoaobml  3MgBHgbbos  BobsblmMo
6256053006 I @  FgLsdSTOLMOOL  EY39MIESTIBEHT0  Bg30M0, MO30LYIRIWO
Poowmdomo, LEBIOGHMWo Fghowmdomo 6 gwgddHOHmbmwo gmOdom (9.
RmbGSBg - Complaint@crystal.ge).

39939600 035l dols AR MBYEoLMZ0L Bols®RgdEM 0bRMMTS30sL Lods@romnggarml
960m36wo d5630L 390339MULS — http://nbg.gov.ge/cp s by bsBbg — 032 2 406 406.

LL 903MMLSB0bBLM MMHY60BE0s ,3M0LEIWO® 56 50l oiEgEBoMgdMEo 35630 ©s
d5630Lg96 99b6bgs39d00m Tl 3MEgMEYds AbMdMJo BgsTby3gErmdols Mggodo.
130656LwM0 0BLEOEMEOL 3o3mEH™Mgdol Ag8mbggzsdo md3gh glsdems 396 ©s0dGHMbmm
J3960 sbbs. d363900Ls6 9sbLbgsggdom ™mdggbo dgbs@sbol s35630L Mool
0993069056 (3000¢MBL FbMEmE RBob6BLYHO 0BLEHOEHYAGHO. 306086ME0 8530536980l
A9JuHoL  FoBsbos  o3bmdmm, MMI 59 GobsbLwEG obLEBHOGHWEHTo  LabliMgdol
2956053L9dsLsb ©s35380MHPdMEo MOLlggdoL 0IbEBOE0MYdIOL doBbom FobsbLwEMo
0bLEBoGHMEHOL BobsbLMMo Bymdsmgmdols dglsabgd, s1g3g bgdoldogMo Lbgs LsFoMm
0bgm®3sgool  8mdogds  mgdgzgbo  3sLboldgdEIMBYs.  BobsbLMGO  0bLEHOGHWMEHOL
gobsblvymo  ©M3MIghEHJdol  Gglobgd 0bxgm®dsgool  dmdogds  dglisdgrgdgeros
LsdsBmz9wml gHmgbomeo 85630L 39d-339MbY http://www.nbg.gov.ge. 50608360
399705369006 GHoduBo 3593bmdm MLYdIMEo Molzgdol dglisbgd, cmMdEs ol 56 dmogsgl
9439w 05353d0MH9dwgem MoLL.
bowdmfjghoomn 09396  sILEGHNMP GMI  53bmdoghgdm LBl JozMmbsgobsblim
6560D5305 ,3MOLEI -0 LsblMYdOL 356053UYdLME s35380MGIME MOLZYOU.

0595LJols 2593900 53515vgdols g mdgeo
LL dobm" 3GobGso" /3 212896570 XXXXXX



mailto:Complaint@crystal.ge
http://www.nbg.gov.ge/

3Mbxr0gb30s®o
bHMEOo 0585MJols byady3Mmergds #XXX
1. bgaw893MMegdols Ibsggdo:
1.1. s35Lvydols 3533g00: bl 3030MmLaggobsblm mMysbobsgos 3MobEswo b/3 212896570, doLads®mo: J.
Jmmo0Lo 603gol . #22, gen.gmb@e: XXX, §o00moagbowo 8obomdowmo 3oMol XXX Labom,
1.2. 05931mgol dgemdgeo: XXX, dobsdsmmo: XXX, @ger: XXX, ge.gembde: XXX

2. by dg3eryemgdol bogsbo:
2.1. »535Lmgob 2583990 30LEMEMBL MBOOHMIM 35¢EIOYIOL, 30M5IE POIMbIEM™L 3.6 3w9bd@To

00bodbmo  msbbs  (BolBg  aMoEbyo  LaMgdgwo)  msdslvydol  Igeemdgenl,  Fobsdwgdatg
bgwdg30wgdom ©oagbowo falom ©s goobEol ML, Msdslvydol LM OBOIsGHOL Fabagbol
Log3d39@ Y.

2.2. §0bs8gdstg msdsbdo Fo@dmoaabl sGogoslad0Mmgdg, JoMmE0g (Legrm) Modslivydl HmIgerog o6
9939900905690 250053905L dqLsdg 306HgdBg 0bMLLTGBEOL 9b/©s 39LO0OL LodrsEgdo.

3. ®595Lvmgdol oOHMdYDdO :

3.1. §obsdgdsmg bgwdg3mmegdol goxm®mdgdolbmabsgy, 0odalvdol Igwmdgml 8509399 msdalvydol
LYOMOG03SGH0. TbMEMmE s0bodbMEo ™MsdsLvdol LIMMO0BOIsGHOL (gbol Lobom) Fomdmoygbol
L593Az39wHg 06905 MsdslmJol I8 MdYE0 Y53 gdTMBOEO J00MML MsTSBw)Jols Mbbe.

3.2. 35059940l 953900l sSyoEo: XXX

3.3. 3595v9dob 953900l MsMoo: XXX

3.4. 0535Lv9gob Bo3o: IoBH030 (Legrm) Msdslrydo

3.5. 0595619940l §39@030: IBMOHWWo Msdolivydo

3.6. 505bv9Jol ;Msbbs: X

3.7. 059569940l 3oo: X 0039

3.8. 2505bOL Y/ MMHONO (350L L3Ol MsMmOWO): XXX .

3.9. 3900obobl spowo: XXX

3.10. 306035¢ymH0 ImmbMm3zbgdo msdslmdol do3930Lmz0l: Msdsliwndol 0bgzmolido domomgdwico msbbol
23505bs.

3.11. 80608350  dmmbmzbgdo  LadMmEgb@m  boMygdmols Jowgdolsmagol:  ™msdalvydol  0bgmolido
000000900 Mbbol gowsbs.

3.12. Lo3MHM39bGHM LatRYYdOL 253990l 39MI0MONYIMBS/MMOMO: XXX

3.13. 0505bv9dol IBEMBdGEol FBOOIE MsTslydBg Msbbol 3ssdg FmmbMgzbol Fglsdergdermds:
©52J8390905

3.14. Lodsb3M 9b600M080/M9330D0EHIOO (s1gmOl 5GLYdMdOL gdmbgg3580), bLowog MBS FobbmmEogEw gl
0595690l MoBbOL s 3OM3gBEOL Yoobs: XXX

4. bLsGp9dol sMOEb3oL fglo:

4.1. 0595vdBg LadOHMEIBEGH™ LsMYJdOl IMOoEbgs 0fygds msdslmdol ™sbbol Bs®ogbgzol ol
0m3936m L3 Fom EWOIL WS FYwgds MsBalivydols 3oL FoligeErolimsbsgy.

4.2. 5955Job Heror®o LadmmEgb@Em Latygdeol a5sbs (25sMmoEbgol Lagmdoloml gsdm3wqdom
(bgool  sMLYdMBdOL  Fgdmbggzsdo)  ABbMOE0gErEads  ®edslvydol  BgErmdgol  Lodsb3Mm
9625600Dg.05858wJol 3593900 bgeErdg3HEgdom Fgmsbbdgdvmo msMmowol dmdgzbm Lsdmdscm Mgl



MBOHMB39wymzl bgwdn3mrvyegdsdo 9000090 Bodsb3M sbgeM0dby (bemm Lsdsb3zm ©9330BoEgdol
(33w0gdol 99dmbgg35d0, 159519 Jols REMdgEol 3ogH FoMdmagbowo 4obsbagdrmewo M9330BoEgd0l
39909969800m) gbodsdobo LaMRgdOL 25sM0Eb3sL (29sM0Eb3oL bogmdoloml 4sdm3zwgdoo (sbgmol
2®bgdMdOL 9gdmbgzgz080)).

4.3. 059561dolozol LadMm39bG® LaMygdEOL IMmOEb3s bgds Fgwofsdo 365 ®gby, bowm bszosh

P9wofedo 366 MgbY 4ow9bysMH0dgd00.

5. bg8930egdol ©sds@gdomo 3o0MMmdIdo

5.1. 05855v)dol sbbob Qoobs gobbmM309w©ads 1s8slvddo s©0bodbmer AsIbOl Mgl/msmowdo.
5.2. ®vg 3535 Jolb Mobbol/LadMMm3gbEGM LoMgdWOl 45Ol Y gdmbggzs ™Msdalivydol AsdiEgdol
5M5LTMTom L, 50b0dBMWo FobbmME0gwgds dmdgzbm bsdwdsm Mgl.

5.3. 08 899mbgzg3580, v Mol Jol J39G030 9MOL IHLIOO, MeTolvydo 56 Tgodwgds FoolobEYWs©
o960 0dbgl bgwdg3Mmegdsdo domomgder 35000 (Rodmbsgarolbos dbotgms m®IbGHOZ30
39056b3g00).

5.4. 08 89000bg93580, 0319 535LvJol LOMYOGdS Tgo33egds 03350, MM dglsdwgdgos BsMSEOL
993Hobo  508mBbEgl  modslvdol  25933980LsmM30L, 9B/s Log®mby Tgvyddbsl modslivydol 4583980l
30bBLME bGHSBOMMEOMOSL, 96/s gIbbMM309w©gds 15356MmbAEYd™ b/ Lbgs Lobols 33amowgds,
O3 o9msMgbgdl msdslvdol gs93gdol dmBamgmdsl, ™sdslivydol 4993930 MBEGdSFMLOOS
6900b30gH EOHML (35w IHOHOZ5® 9335 ML LadMHMEgbGHM 2965339000 96/ 3MMEPIEHOL Lbgs Bydolidogho
306Mds. 50b0dberol Fglobgd msdolivydol IgwMmdgol 0bxgmMmToMmGds gsbbmM09w©gds Fobsdwgdatyg
5830 gdom sEIbowo faboo.

5.5. 9bmMOHo 35mEH00 Mobbgdol gobmagligdol 9gdmbggzsdo, dmdbdomgdgwo 593bm 530bsblmEmo
mO560Bs3gool dogd Fofmgdme 0bxgm®mdsgost dbgogbo 306MHMdgdOL dJmby 3HM©MIGHBY gPMm3zbmen
350 E5d0.

5.6. 09 0595599gdols IREMBdYO ZoLHBIPOL J9EITBEIWOE BIMYAOLEHMHOMYOIO BODHOINMHO 30600,
2395bom Lad3MHM39bEBHM LoMagdgbg Fgbodsdol Lodgdmbogem  2osloboEl  O9EYIMOMmIBL
2390050bEOL MHTslrydols 83900, 3mddgo 39bmbIgdwMmdol Tgbsdsdols.

5.7. 5856vdols IgmdIo 0MgdL 35 IINMYWGISL, MMmE YBOHMbZgYmBl Mssliwydol  dsdgdol
590369003 06gm®mdomgdsls dol Imbsgdgddo (Lsbgaro, 235M0/LobyEHm©gds, BobsdsGMO o6/
0585bvdol 25039000056 sOLGdIMo Lbgs  6gdoLdogMo 0bxMmEMTs30s (Fsmm FmEOL LsdIEIM bas@MOdol
$933003900), dob 50839693 gdms6/d9695303056
9L3M99056/0MYIBHMMYPOMD/35MEHB0MMPE  ©s3egdoMmgdom,  bgdobdogho  (33wowgdol
296bmM 309w g0l 9gdmbggzsdo.

5.8. 369980 0s6bBgd0s6, D Mool Fobsbodo/bgwdn3mmadsdo domomgdwyero dobsds®mo,
9md0H0 GHgrgxnmbols bmdgmo s gergdG®mbawo gmb@s godmyqbgdme 0dbgds msdslivydols gedigdols
0096 05055 Job IREMIGEDB EIL39300MYOWS 96/ BHIJuEHIMO 0bZMEOTs300L JobsHmgdws. 0d
39000bg93980, v MTsLwydol IREMdJo 330l LagmbBod@m 0bgm®mTsgosl, ol 35wEYdwos
3060860 H9330B0GHIO0L (3300 gd0EIH 3 (L50) 35¢IBIMO POL 3500530 HoMOLMBOD SEbMBML
0535bvdol  a09393L,  foboswdgy 9gdmbgazsdo gl 3s65L3bgwo  MegzolBEIds  Msdolirydols

9830Mdgobmzol  Logswaderm@  JobLsfmEgdgo  0bgm®mdszool  89EHYMdobgdwmdol  gsdm
§oO3MIMdO0 35UvgboldygdMmdOLYb.



5.9. §0bs9gdstg msdobmdo Fgagbowo s 35390wos Msdolivydols Fgliobgd Lodo®mzgeml 35bmbols
d9Lod5dobO.

5.10. bgedg36mgd0sb 259m3obotg 96 Fobomsb ©s39380MYdMo BgdoldogHo 35 FooTYwIds
dbotgoms Ggmobbdgdom. Fgmoebbdgdol Bovmfigzwmdol 89dmbgggado, ogs asbobowgds LadsGmggwml
LogH MM LOLETIOMEMGOT0, bodoMMZgEMl dmgdgEo 39bmbagdeMdom sEygbowo faloom.

5.11. gobmgm, as0m3zsolfjobmm, Gm3 sdolgol  mobbol  dobosmgdo by  FoMBmoyobmm

§0bsdgdsmg bgerdg 3 egdol Logmdzgw by 39399010 0035Lvgdol LyMMOK035EO (JBO). Msdslivydol
©535M330Lsl 56 25650 MMGOOLL, MBS F0ToMMMo LELLAIOMEEML, 356MIIOLMBO’ OEJbOEO

900, ©535MYMWO b A965YMMGOMWO Bob0sbO Jowowrol doErs35MYMWSE Fodmbogdols s
3sbDg MREGIOL 50EHIBOLOMZOL. LOELOTIOMEIML gbsdsdobo 45sHY39G0wWgdol Fomdmyqbsdwyg, 396
39009000 1535L49Jol MBHBOL JoLdSL.

LBl dozmmMbsgobsbic mMysboBsgos ,3MOLEHMO 56 sGOL OoEgEBoMYPWMmo BsbIo s BdIBIOLYE
396bgoggdom AsliBg 3MEgEEgds ArPdydo Bysdbyzgwmdol GMggodo. Bobsblmmo 0blEOEMEL
3953MGHMgd0L 9gdmbggzsdo mdagh dglisdems 396 ©s0dMMBbmm mg3gbo msbba. 8563980Lgsb aoblbgsggdom
0dggbo Tgbs@sbol 3930l Molzol BgdEoMgdsL FEoEWmdl bmmwmo BobBLMGO oblGoGwEo.
50b0odbvmo 353709369006 BHguBHol oBsbos goEbmdmm, HGMI 59 Bobsblm® oblGHoGwMEGTo LsbliMgdol
396m03LgdLmsh 935380690 Eo GoLZYdOL 0EIbEHOROEOMIPOL Fobbom BobsblrmMo oblEodmEol
530656LmMo damBsmgmdol dglisbgd, slggg bgdoldogMo Lbgs Logomm 0bxm®mdsgool dmdogds mdzgbo
35Lrybolidagdenmdss. gobsblmGo oblBo@dmEol BobsblwmMmo ©m3mdgb@gdol Tglsbgd obmm®dsgools
0mdogds  dglsdergdgemos  Logdodmggamml  ghmgbmmo 356308  390-3396@Dy  http://www.nbg.gov.ge.
50603690 239705369006 GG 3s9Ebmdm sOLYdYMmOo MHolzgdols Bgliabgd, mvdEs ol 56 dmoEsgl y3gers
05353806070 HOL3L. bgedmfgmom mgd396 sILEOHYRm GMI 536mdoghgdo Ll Jozmmlisgobsblcm
6360B5305 ,3MOLEHIM“-Fo LsblMdOL 2360s3LYBNMG ©s3s380MHIdM HOLIYRL.

05095L3gol g5039d0 050955990l dgEmdgEo
LU dobm" 3GobEHswo" /3 212896570 XXXXXX




