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bgadg3mgdol  3609369wm3zsbo  306HMdBOL  (33¢00ergdol  Fgdmbgzgzsdo,
dmdbdomgdol 0bxgm®Iomgds Imbgds 33w0wgd53g 509653 gd 2 (MmM0) M30m
5069, B35 Loxrgobsblim 3HM©MIEOL Boliol BOHOL Fgdmbgzgzs8o - sMbs3wgd ghmo
3000 569 M3 AH9JuGeo  gBYymdobgdom. bmem olgmo (330w gdols
396bmM309egd0LsL, Mg 96 0fj393L bgerdn3Mmegdol 3603369emgzs60 30HMdgdOL
330 gdsls, Abglbgdarol 0bxzm®0MmYds AobbMmM(3090Yds (33¢0egdsdEY 10 (500)
153 FoM OO SOOMY.

* 9db3oM9gdgls R3Egds 593b Ym3z9wa35M0 Boxgwdzeol Jomomgdol gocgdy

Mo®o  d3ob  (obsdgdotg  bgrdg3mrmmgdstyg, 98 bgewdg3ermemgdols
©5090056/30{m©xd0sb 14 35¢gbM0 EOL go6dsgarmdsdo.
b9 3930 gdsHg Mo®ol mMJdol Ma3ergdol 459mygbgdols 30HMdGO0/3M5JEH0IME0
0bLEGHMMJ30900 Bm399w90s Bylbol bgedg3Oergdols 3.3 399643 do. !

* 9mdbdo69d9wl  (ALglbgdgE(9d)l) REgds 543l FoMoobml 3693 9bbos
3o0glbgderol s s  FgLodsdolMmdoL ©Y3sMEAIBEGHT0 Bg3oM0, MH30LVIBRSWO
Domowmdomo, LbEHBIOGHMWo FgMowmdomo b gwgdEHOmbmmo gmddom (9.
RmbEGSBY - Complaint@crystal.ge).

39939600 dMIb>MIGdgEMM30L  LoboMPGO™M 0bBMMT5305L  LBogo®rmgguomls
96369900 35630l 390939M©Ls - www.nbg.gov.ge/cp s 3bge bobby - 0322406406.
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1. bge8936eEgdol dbstmggdo
1.1 93dbglbgdgeo - bl Fogmmbogobsblm mGmasbobsios “3MolEswo”; bsogbEH0xs03sE0oM JMmo:
212896570; 0v96H00v)e00 doLsdsMmmo: J. §mmoobo, 5oggol Jwbs #22; g3od@md®og0 dobsdsmmo: XXXXX

1.2 dbglsbgdgemo - XXX XXXX, 0096000990 30bs856:00: XXX g3sd@md®0og0 dobads®mo: XXX, 306H5@0
Brmdgeo: XXXXXXXXXXX, sdsqdol 00060000: XX-XX-XXXX, 3:md0ow6o @gmgnmbol bmdgmo: XXX
XX XX XX,

3090 {j0b58gdMY bywdg3dregdsl 9399y by:
2. by dgzerryemgdol Lsgsbo
2.1. Hobsdgdsmg bgardg3tregdol dglsdsdolba godlgbgdgwo MBOHMBlgwymal dLgbbgduolbmgol

Lglbol  g99mgma3sl (g96350705) bogmberol/dmalsbwydgools dglsdgbs, bmanm duglbgdgwo owgdl

39090 gdsl EMMMESE s XJNMZ650 TgolitrHamml Fobsdgdsdg bgudn3trargdoms s 53539
bgwdg30gdol  gobmgmageo  Bsffogdom  (MegLsMmo, @IBIMM(9d)0) Fodlgbgderols dodstron

Bo30LMm0 35¢gdMYgd9d0.

3. d0H0Ms©O 306H:MBYOO
3.1 bgbbol 36033690356 30M:MBIOM (0793L5M00) JMmSE 5139 FBOLIBOZMGds FgdEIR0 S0MMdYDO:

3.1.1 ULgbbol domosbo msbbo@sd dolswgdo | X ws®o

56bol mgbmds:

3.1.2 bgbbols 80BbMdGOMdS : 5BoMmdo (Lgbbob 353990L OEILEMMYDS)
90000900 Logdmbeol/dmdlisbwygdol gdgbos

3.1.3 1B6Mb3gemymg3s: #XXXXXX

3.2 5853300000 3063730 S 0bBMOTsE0s:

3.2.1 Lglbob sxscM3s MbEs FobbMM 0L MsbEsM oMo Lglbol sxkzsMmZ0L 43030
dobgg0m, HMIgEos HoOdmoygbl s8 bgwrdg3mmegdol sbsGmL s 4obgmazge bsfowb.

3.2.2 La3OHm3gbBHM LoMagdgwo 05685Mm0Fgds LEIMIOGM 3OMPIEH0 LoMPIOMBOL BoJEHOWOO
©MY9d0L dgLods3oLOE, Ferom®ma 365 EEIBY, beem bo3006 [gwrofodo 366 Mgbg 4osbys®0dgdom.
Lglibbg 35585302900l Fgdmbzq3580 MOEBNMO Bs3MHMEg6GHM LsMgdgmwo ymzgwmzol dg@o
096905 05600 361553030 300000093 Lo3OIMEIBEGHM LoGYIdYDY.

3.2.3 ULglbbol sx3sM30L 6300 g3ztmds sGol dqdgao: bgbbol 453900l  sdobolG®msgorwo
23900LsbEIWo; 30MPLITEHIOM  (SLYMN0ZSEJOMEJOOL  sMLYdMBOL Tgdmbgzg3580), ©IMOEb o
Lo3MHMEI6E® LoM9BYIWO, LosHB®393M badx o, Lalbol doMOMOEO Msbbe.

3.2.4 oy duglbgdgeol odgl Medmgbodg dgbolitrvmegdgero Lobglbm 3owrgdEgds, bmenm dolbo
dbOHOEOD A9IBEOWO MBBY 56 5MOL bo3doMOLO GOMNDBY TgEO F5TMBYYEO/FSIYIWIFOLJOIXO
39 EIOMYgdol b  dgLobOMEgdws©,  dbglbgdgwo  MREGdIMboEos  M3000mb
396LSBOZOMI/EBOJBOMML  35EIIMIDOJOOL  EIBIMZOL  HOJomMds, M3  dgmAwos
23965bmOE0geml bglb(gd)ol LB MBHOL FoIbEOLLL Fs8LYLbYBdEIOL Lsgowoswm Jugedo,
13930506 25653boEHY bgdmfgHom. vy duglibgdgmo 56 olsMRgdgdL 5bodbmmo Mgwgdom,
209gLbbgdgL 9b0Fgds MREGISTMLOEIGdS 3935@  IbLEBEZOHML  Abglbgdwol 3o dEgdgdOL
9L gd0L MHOYOMMdS (3M0MOOGYBHTIXMBS), 564 (35eTbM035© 250sFY30G™ML, 0¥ Mo mEgbmdoom
©5 HMIgE 3G90 ©3538060900 356056905 I0BIGML glibgdeol dogH Boswo mvy
Mbo0M 5649MH0LFMOHGB0m goobowo Mbb(gd)om.

3.25 g9dbglbgdgmo o6  sMoL  3sLwgbolidagdgwro  Fobsdwgdstg bgawdgzMyergdol  Lbsgdzgeby
390996000 Lodmberol/dmaLabwMmgdoL bamolbby.

3.2.6 dbgbbgdgero 35¢gdMErgdsl 00gdl, dombasgs Lglbol msbboo dgdgbowro/domgdwyeo
L5JMBEPOL/IMBLbEGHIOOL bo®olbols,dgoltrmerml 6530LM0 Lsliglbm gogdIEgds LMYIEYMTBOSE©
5 X9JOM3650.

3.2.7 dbo9gd0 056bdgd0s6, HMAI bgdolidogho sMbol d9dzgmdom Lglibol FobLfiHgdom (bsfoermdmog
96 bLOHYEoE) OLOBIMIE MIBHBOL A5IBEOLLL AsALYLLYdgEo TbMmEmE 08 dgdmbggzsdo dmobgbl
Lglbob  {obLiMgdom  ©oxsM3zsl, v  Aglbgdgwo  FgMowmdomo  gbabogdoo  Bodsmrmogl



399L9lbgdgEl. Abglbgdaobmzgol 3bmdowos, MMA Bg3oM0 AsbsEbso 56 Bsomazwrgds Lsmsbsm
Polom 395390090 Bmobmgbo, TgLodsdolo 3MM396GHOL  IMOEbIs AdaMdgErEgds dmddgo
305530308 dobgz0m, 8993069009 JoMOMIE MbbIBY s 3M9BHYEBOOL sOLYGdMdOL Fgdmbggzsdo
209LgLbbYdYEO Mo30LREWEGdS 35LvbolIdyGOLIMDOLYE.

3.2.8 LoEIBPZg3™ 3M3356ool Fogm LoEsH393M 965HWHMMHYIOL (sbgomol sMLYdMBdOL Fgdmbggzsdo)
209LgLbgdEIOLIMZ0L (IBE3g30L FoBBIBOLMZOL - ,,dMboMygdeg”) BosMorbgzobmsbsgy, smbodbmwo
5bbs dodoronemo 0dbgds Lgbbol FobLmgdom (LOms 96 bsfowmdmog) obsgsdaw. bgbbol
§obLHMgd00 Boffoemd®m0g sRsM30L 89dmbggzsdo, godlgbgdgel 9boFgds MBWgds gobsbmmogwml
Lglbby ym39MZ30vIMH5© ILEGIMO Msbbol Fgdi0Mgds Lalbol s®LYdIMO ool FgbsmBMbgdom
L0000, (39¢dbOMOZ5@ Fgazomb LgLbOL sGIMZOL AM5%3030.

[3.3 Lglbolb bgedg3evaEgdsby ool mgdob MBEgdol asdmyggbgdol  306OHMBYIOO/3M5JE03Mw0
0bLEMMJsgogdo:

3.3.1 dbgbbgdgwl wxuwgds oJ3b  gm39wazsco  bsxgwydzeol Jomomgdol goMmgdy wYsGo  0Jaslb
§0b6599dsMg by 36m¥egdsbyg 89990 30MHMdYBOL/35000l (33000

5) bgwdg3erwgdsHy ool mgdol »Mgwgds Imddggdl 14 35¢9bsGmwo oL 3sbdogurmdsdo,
H0Iol 503w 0fjygds Fobsdgdatg bgwdg3trmargdol owgd0sb/doffmoqdowsb.

0) dbglbgdgeds bgEdg3Myegdsby oMol mgdol dglobgd odlglbgdgwl Mbs 53bmdml  dob
6900b30gM Bo oo F9MHOEMdOmMO obEboadol Fomagbol gbom. gsaligbgdeol Gowoswgdmsb
053538007000 0bxgM®MBs300 dm3gdwyEos 390-339MbY www.crystal.ge.

3) bgen8936x9egdsBY 2196H0oL MJdol dglabgd g@EyYmdobgdol FoMmagbosb sMomy30069L 30 (MEE50)
39 gbsMwo @ols dglbgdgeds gsdliglbgdganls Mmbos dssrmbomb Liglbols bs@hgbo doGomawo
56bs 5 58 0sbbsbg Lglbom LoMyGdEIMBOL 39HoMmEOL 356353 mdsdo Lgbbols bgwwdgzGrmergdom
39056b39090 LadMM39BEHM 396533900L FobgL3000 WIMOELMEO s A9IbEIWo 3OM3EI6EGO, S1Y3g
5003060LEHM30Wo MMYBML IILobMYdOLIMZOL LHLYIWO LoxslrIMo 96/s LobmEstm botxo
(5bgmobL  5MLYdMBdOL  Fgdmbgzgzsdo), GMIgoE FoOMGOMEos bgewdg3trmewgdol I60dzbgwrmaab
3000m0g080. 53sLbmsb, vy (0bs8gdsty J393MbJBHdo domomgdMw  3ssdo  Abglbgderols dog®
209gbbgdEIOLIMZOL  0sbbol  IdMMBGdS  gobbmGEogwEs  9BHI3MdM0Zzo  (Bofow-bafo),
209gbbgdgEo Fbmem 08 G90mbggz5d0 dmabgbl bgbbol FoblLiMmgdoom ©sxzsMZsL, 0w Auglibgdgeo
50b0dbMmsb  ©535380MHJBOM, DOMMIMYWO  SbYMNO  A5IBEOLLL, FaMowmdomo dsbiEbsgdom
008560538 godlglbgdgml.  obsswdpgy 8g8mbzgzsdo  3OMEI6GHOL  @sMoEbls  RoaMdgEgds
bgdn 36 gd0m sgbowo Haliom, Lalbolb Bs®Bgb doMomsw Msbbsby.

3.3.2 00 390mbgg3sd0, 03¢9): 1) bgerdg36megdsbg o0l 0Jdol momdsbg dlglibgderols 4sbEbowgds o0
bgwdg30wgdom  ©oEyIbo 3ssdo o6  [oMmgyobs sdLglbgdgwl, 6 2) bgwdgzGmewgdoom
39BLsBEZOWM gssdo Aglbgdgards o6  gbbmGEogws  A5aLgLlbYdgEOLsm3zoL  Mabbols LGEs©
03696905, 03 gds, HMI Jgbbgdgerl ool Mol WBREIGds 56 4oBmbmGE0gWgd0s, dglisdsdobs,
59wx30gds gfiggaHows 5O Poomzwgds ©d MIILEIds 0bsdwgdsty Lobywdy3MIErgdm
MODOYOHDOMBO.

3.3.3 bgudg3mmamgdsbg w9omol  mddol gwgdoom 3.3.1 3MbdGoom oy bowo  30MHMdIdOM
L5MRJIMdOL  J9dmbgnzsdo, saLglbgdgo  IMdMHKBIdL ALglbgdgel dol doge Hobsdgdaty
bgdn36egdol BoMwgddo  A5sbo  g43zgms 0d  bodxl/bsgmdoboml  (sbgmol  sOLYdIMBdOL
39000bg393590), HOLO FoEbEOL 35¢JIMYGds3 MOl MJdob »BEgdOlL Fodmygbgdol dgdmbggzsdo
6 930LEgds Abglbgdgwl. AsdLgLbgdgo MBEgdsAMboEos GgLsdsdolbo Mebbob, 39Mdme, dol dJoge
230@obobgwo s  Abgbbgdewol  BoghH  oLLdMHMBIdgEO  MBbol,  GoMawgddo  dmobobml
39 JINYGISMS YYOHMOIOMNYIJZ0M3o.

3.3.4 dbglbgderol dog §obsdgdemg bawrdn3Mrmegdsby «o@ol mddol 99dmbgggzsdo, bgadg3Mvyegds
990939¢0o omzgangds 3.3.1 396dEHdo domomgdmwo dmmbmzgbgdol LEOwms dgbdmargdol
8999, J*

2 50B086mmo Ggdudo (39Hdme, bgedgzHvemgdol 3.3 37BJE0) Lybol byedg3@memgdsdo Bomomgdeo odbgds

dbrwnE ,0mdbIsMmgdwol  MRwgdIdol ©s330L  Tglobgd“ bodsMomggumml  3sbmbols  96/qs »80bBLMGO
™M60530900L 809 IMALobMgdoL gofgzobol dmdbTsMYdIMs MBWIdIOOL ©s330L Fabol ©sdE3I0EId0L
50059 LogdoMmMZgEML 9OHMZbMEo 356301 3MgboIbEHOL 2021 ol 9 Jo®EHol Ne32/04 d¢dsbgdol dobgwozom
by 89360 gdsbg Mool mddol MR gdol sGLYdMdOL dgdmbgggzsdo.
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4. IbsOgMs MREgds-0m35egMdYd0, 35Lbolidygdemdgdo

4.1 9bo69900 35¢YObO 5M0b:

41.1. 503356  3mb6x830IbEosMEMds s  YBOMB3gwYymb  3gMmLMmborMo  dmboizgdgdol
MLOROMbMGOOL 45M563H0900. 0053MHMNMO, 3MBB0IBE0SMOMBOL IMM3935 56 Fobobowrgds
MBOHMB39wymzol  dodfmgdeolsmgol, dugbbgdgwo  owmGoonwo  3o6ob  dgdmbggzsdo  dolbo
39MGHBoMOHOLIMZoL  Hobsdgdatg bgwdn3mwgdol BoMawgddo 38539090 0bgm®Ts300L
353905.

4.1.2. dbs99d0 0©gd9b 35O GdSL, HMB Fomo bogdosbmdOm o6 594gbgdgb BgasEOMM 4o3wgbols
93M00M20996 5 LM EOSEEMRSMGIMU.

4.2 dbgbbgdgeo 35¢EJOME0s:

4.2.1 258L9Lbgd oL BMmMbM3b0sb {MbogzM M 350530 (56599230569l 5 EOLY), FoMBMmoyobmlb dolo
L5gdd0sbMdOL 5ALOb3go MIMBY6EHJO0 (Jo0> FmMOL, BobsbLHO ©M3MIIBEJd0, bywdy3mrmgdgdo
Qo 5.09).

4.2.2 9obo gobsbly®o b JmbgdMogo TEYMIsMIMIOL  F999MgLgdoL, b 533500 LogMmbol
3MLYIMBOLSL, 53bMdML godligbbgdgwl s  [oMmBMmoyobmlb sBsEHIOOMO AoMbEH0gd0, GHMIJELos
259gLbbgdgEo doohbg3L To309YMTBOEIGOES;

4.3. dbglbgdgeo MbsbBss s 0LGOL 3¢ YONYEGdSl, BrD:

4.3.1 3oL 6933003 gdd0 Fom0MYdMYwo FMmdowMo FGHJwgxnmbol bmdgho sb/s gargd@ddmbawro
3G (0500 ImOob, Lelbolsbobodo omomMYdMO g, BMES) 259mygbadmar 0dbsl 4odlglbgdeols
9096 Bobmob ol 39300MGBWSE 9b/©s BYJuEGMIMO 0bBMMTs300L JobofimEgdws®. dsabsgbowo
39Hymdobgds Aglbgdeolsmgol BsdsMmgdMms© 003wads d9EYmd0bgdol goaBogbols moMomowsb
d9meg ®qL.

4.3.2 dbgbbgdgwo dmdomo bm3Mol (33wowgdoEsb 3 (Lsdo) IJowgbEsMmwo ol gswsdo
0900@mdom  53bmdgdL  258lglbgdgels sboew BmAgeL, Fobsswdwgy dgdmbggzsdo  gsdliglbgdgero
M3EgdsL 0GHMZ9OL 50b0dbwo bmdMol bgs dmdbdstmgdgeHg B 0MmGIOLSL, 53 ImdbTsMGdg b
Bmdcmol  39M0x03060980L 8999y,  0mdserml  dbglbgderols  dmbo399930@b  MBEOMgdYo
A9wgxmbols 6mdgeo.

4.3.3 ©MdoMmgdoLsl duglbgderols dmbs3gdgdosb GHwgxnmbol 6mdGmol sdmdwol dgdmbggzsdo,
209gbbgdgEo Mez30LMBEEIds AuglbgdeEolismzol bogseEYdEMmE Fobofimgdgwo 0bgm®mdsgool
391G Yd0693md0L 4o8m FoImdmdowo 3slvybolidygdemdoloysb.

43.4 MBOHMB390ymgl  2sdLbglbgdmol  svymgbgdger 0bxm®domadsl dol oMo Imbs3gdgddo
(LobgEro, 33560, FoLETIMMO 96/ 25ALYLLYdGEMB sOLGdMEO bbgs bgdolidogMo CbRM®Ts30s), sbg39
dbglbgdgmo g 0MMHOEONMEo 30605 - FsGHJPom  Bob  ©sIRMIBYBWGOMSB/d9bgR0E0SG
9L3M990056/0MYIBHMOYJO6/35MEB0MMGID,  ©s3sg3doMmgdom  BgdoldoghHo  33Eowgdol
296bmM 309090l 99dmbgqzs80;

4.3.5 03bmdL 9999 0653mEOTo300L 3603369 Mz56 HoL3GRML ©s35380Mgd0m: 5) 00 Ggdmbgg3zsdo, 0wy
§0bs9gdstg bgedn3mHmadom  d50m35¢olfobgdmwo Lgbbol msbbs goboloBrgz®gds wMEbmmemo
35 BHom, dLglbgdEolsmzol 36Mmdowos s F9mMz30LYdME0 g3l gLsdsdolo bsgswrEm MHolzgdol
3OBdMBs, oBLOZMMMGOom 08 Fgdmbggzsdo vy dobo Fgdmbogergdo godloMEgds ghmgbwmye
39Asdo  (sto). B)  [obodpadodyg  bgardg3tyagdom  asblobwgMmer  gssdo  bgbbol
©3OMHYbgdMmdol 9dmbggzsdo, 5aLglbgdgero WREIGdsIMLoEros Abglbgderols s SMLGdIMBdOL
d90mbggzedo bgbbol »BOHMB39WwbIYgMa3s© Aox30mMHTJOMEo bgedn3mrmgdgdol dbatggdol dodoMo
d9Lodod0LO  LOTsO o PoMmTMgdol ofYgdol dgdzgmdom Yooms ©ss@ml 3500 J0dEobstg Lodsbzm
962560090, 115300MYd5d0 MUY IMOZ3-IMAMeg JmbgdSL s MmomMbMzML 53 Jnbgdol odmwgdomo
900 Mgoe0Bs30s.

4.3.6 dbglbgdgro 53bsEIdL, OMI: ) 96 SHMM309wqdL/gsbsbMM309wgdL Lod0sbMdNOL, BMTgams
Bodmbomgomo  45bmaglgdamos  398939MbY  https://crystal.ge/adb-pial/. 5©0bodbro  FgbOls
0mgdgogol 0d dgdmbggzsdo, omw Lgbbo 8o0bbggzs sBooL A5630maMgdOL d5630L96 Fmboryro
MHgbOLOL 9399 293999 S 5B TBMEIOL MIMBIBY FoTLglbYdEOL TBOHOWIL QoBbMEF0gEYds
dbglbgdol 0bxm®domgds Fobsdgdstg bgwdy3memgdsdo domomgdwye IMdOEOO GHJgnmbol
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